CORRUPTION AND PRIVATE PRACTICE ARE DESTROYING THE PUBLIC HEALTH PRACTICE (3)

Children are being dragged through courts in order to have surgery
The largest ammount of money for the health insurance is being spent for surgeries abroad, for the services which are not offered in our country. That happens because Health Insurance Fund (FZO) doesn't invest in training of our personnel, for example, for transplantation of various organs, as well as for operations which are not performed in our country. This will produce savings to the state and the Fund. But the Fund has not provided any explanations to this questions, beside submitted written questions as memorandum to them.
Orce Kamchev, owner of the Private clinic for ginecology "Sistina" has declared that his hospital is not privileged by the Fund, beside the impression of the private health institutions from whom the Fund is requesting package for all the services in order to conclude agreement. Kamchev declared that FZO has concluded "in vitro" separate agreements not only with his hospital, but with all the gynecologic institutions in the country which are providing this type of service. The problem, according to him, is that the Fund doesn't want to conclude agreement for complete services with the management of the private health institutions like they are willing to.

 - I am ready to conclude agreement with the Fund immediately for all the services which "Sistina" provides, but under conditions which will not be against the interest of the citizens. I don't know why the Fund is not willing to do this – stated Kamchev, declaring that the Fund is concluding partial agreements for other services. Also, for instance, for surgeries with other private hospitals, instead of package agreements.
Ombudsman’ s report for 2008 consists information how the Fund sometimes acts regarding the surgeries abroad.  
- It should be noted the case for treatment of one child abroad, whereas after the adopted positive verdict of the Administrative Court and the answer of the Clinic for Child Surgery (that there is no possibility for treatment of the child) as well as many interventions of the Ombudsman, there are still not undertaken measures for medicine intervention of the sick child in the country neither abroad – is noted in the report. The citizens who travel for surgery abroad, are claiming that the real hell is waiting for them when they are supposed to refund the money from the Fund. 
From the Report of the Ombudsman, Idzet Memeti, for 2008, most complaints of the citizens are related with the delay of the procedures in the Fund and the Ministry, which haven't decided in timely manners but very often illegal, by virtue of which the rights of the citizens were limited. 
- During the execution of the right for refunding of the money, the citizens have met problems related with the price difference of the amount that they have paid and the referent price (paid by the state) determined by the FZO. There were cases where the prices of certain medicines were extremely higher than the referent price so the citizens were forced to participate with big amounts in the purchase of medicines. The mostly damaged were persons, who, due to the type of their illness were obligated to have daily medicine therapy. In many cases they were forced to postpone the consuming of the respective medicine, even when their own life depended on that therapy, due to the necessity for additional participation with own assets for the medicines– is declared in the Ombudsman’s report, whereas is also mentioned that the Ombudsman has provided information to the institutions and is expecting appropriate measures to be undertaken. 
Uranija Pirovska, the spokesman of the Ombudsman, has declared that with regard to the public health, the most citizens are complaining to the delay of the procedures, but also the number of the reactions regarding the quality of the provided services is not very high.  
Regarding the issue related with the corruption, she claims that the citizens don't report these cases, due to the fact that the Ombudsman is not  persecutor’s office and for those issues they should turn to the Police or Anticorruption Commission. 
There is an impression that Anticorruption Commission does not exist. On their web page there are no data regarding corruption in the health sector, due to the old informations, which are not updated from 2008. The president Mirjana Dimovska, who is also director in the state television, was not reachable for meeting in order to inform if and how often the Commission is engaged to the reports from the citizens.     
FRAME: All ex-directors of the Fund have criminal charges
Almost all directors of FZO have been involved in corruption affairs. In this institution for years are present financial scandals, corruption, illegal spending of citizens money… However, beside all major affairs until today none of the directors has been put in prison. 
In April 2009 the sentence verdict of 4 years for Vojo Mihajlovski, ex-director in the government of Ljupco Georgievski, was canceled by the Second Instance Court and the case is returned for repetitive litigation. Criminal charges in 2007 have been initiated against the ex-directors of FZO in different periods, Rubincho Zareski, Borche Naumovski, Nikola Panovski. For Naumovski the charges were rejected, and there are no available information in what court's procedure are the charges against Zareski and Panovski.
FRAME: Working or not, identical salary

The doctors from the state owned Clinical Center, who requested to stay anonymous in order not to lose their jobs, are very revolted of the established practice working or not - all the doctors to receive identical salary.
- It is not possible for one doctor to have two surgeries in the month during the regular working time and another one to have 30 and at the end their salary to be identical. It must be stopped and to be introduced salary according to the performed work. It is not possible someone to work in a private practice and to bring their patients there, and at the same time to receive identical salary as those which are 100% dedicated to the public health practice – says the surgeon M.T. 

From the Ministry for Health are claiming that they are devoted to fair payment and awarding of the doctors.
- We are supporting the Clinics to establish payment and awarding system of the medicine staff who have successes in their work and are dedicated to constant improvement, but at the same time to establish system of punishments for those who are not engaged enough. On a basis of this foundation we have introduced the system for payments according to the performed work. This system is only functioning on the principle of awards and punishments, which according to us will entirely be functional, among the other issues when we’ll not stimulate the doctors to think about the corruption and bribe – have stated from the Department for Public Relations of the Ministry for Health.
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