CORRUPTION AND PRIVATE PRACTICE ARE DESTROYING THE PUBLIC HEALTH PRACTICE (1)

To die waiting or to pay a bribe 

The public health is collapsing on behalf of private practice of the doctors employed in state health institutions, who are performing their practice additionally on the clinics where they are employed as well as in the private clinics after the working time. The patients declare that in the past few years, after the introduction of the additional practice in the private health institutions, they have been mistreated by the doctors each day in the cases when the blue cards (for health insurence) are used for examinations in the state owned institutions. Respectively, the patients are not treated for examination or surgery under the excuse that the doctors are busy due to their obligation on the Faculty of medicine or overbooked with the appointments from other patients. If the established practice - money in envelope - was treated as a bribe to the doctors, now it is the additional practice, says E.S., general practice doctor on private polyclinic. Her registered patients are reacting that the state employed doctors or nurses are advising them publicly that if they want to be treated, they could have appointment for examination after the end of the working hours, charged according to the private tariff and with higher prices for the services.  

- The question is not how much time should the state require solving the public health, but how much time should pass until the corruption is eliminated. Now the corruption is legal, due to the fact that the state employed doctors under various excuses are refusing to provide services to the patients during the working time. They are delaying appointments or putting the patients on the endless waiting lists –she says. According to the information of the people we have discussed with, the monthly profit of some surgeons is higher even from their colleagues in the most modern european centers. 

Endless waiting lists

Jasmina M. is telling us how she has appointed examination by phone for check of arthritis rheum on the Clinic for Rheumatology. The nurse made the appointment and told her to come after month and a half. The patient came on the appointed term, but the door was closed, because the doctor has not worked with patients that day, but the previous day.

- I have asked the nurse why she has made appointment on that day, which is not patient's examination day, but the nurse moved her shoulders and said that there has been a mistake. I doubt that it is mistake of the nurse. I think that it is tactic to mistreat us, so the patients, tired of waiting, should appoint private examination. She has made another appointment in three weeks time. -I have been there early in the morning, but before me there were fifty people. The doctor came at 11 o'clock. I entered the office in two o'clock in the afternoon. There were about 5 patients who have cancelled their appointments. I supposed that they will go to be examined during doctor's private working hours, after the doctor's working time which is paid by the state - she says. 

Authorities in the Ministry of Health are aware of this problem. Their answer is that as in all systems, the abuses by certain individuals are possible. They have not specified if there were similar cases until now and how many; the undertaken measures and punishments in order this practice to be destroyed.  

- We act in accordance with the law – is the answer from the ministry.  

Risto S. from Skopje waited patiently for examination in the Clinic for Neuropsychiatry in may this year. He had problems with dizziness and vomiting. He has been on several clinics (gastro, cardiology....) and finally he was told to go to Neuropsychiatry. He was through the clinic corridors with his roentgen shots in his bag. There were other ten patients waiting like him. They have waited for an hour, with explanation that the doctor has not come yet, regardless that it was day for examination of the patients.

- We could not have single examination for one part of the body or for several organs. They schedule appointments, but afterwards the doctors are not there on the days reserved for receiving the patients. But they are always there if we appoint without blue cards and pay for the examination – he says. 

On the Clinic for ear, nose and throat, Radica L. waited for the surgery of her child. They had appointment at 8 o'clock in the morning but nobody has welcomed them even after 3 hours. She told us her personal story. 
- We got up at 4 o'clock in the morning, because we came from Prilep. When they made appointment for us, they told us that is obligatory that we should carry with us iodine and adhesive strips, in opposite we will not get any care. Now it is 11 o'clock and we are still waiting. I don't believe that we will be provided treatment. We are forced to make private appointment, I don't want my child to be traumatized for months in the hospitals – Radica said.  
The persons receiving bribe are caught only with cameras and phones
From the Ministry we have been informed that the additional practice may be performed only in the institution where the respective doctor is employed. The logic is to provide quality service to the citizens and patients at any time and to the medicine personnel motivation for improvement – declared from the Ministry. They believe that the citizens have not suffered damage from the misconduct of individuals on behalf of the health blue cards. 

However, this explanation is not clear, having into consideration that the Constitutional court year and a half ago has terminated the provision in the Law on Health Protection by virtue of which the doctors were prevented to work outside the public institution where are regularly employed. It was applicable for six months and has caused revolt within the doctors, especially the surgeons, who have even considered claims for damage compensation from the state. In relation with the fight against the misconduct of the additional practice, they have declared that is sufficient to have free line for reporting of such cases, as well as the cameras in the institutions which are recording. - In order to prevent the misconduct, we have opened free telephone line for reporting corruption and misconducts, settled monitoring system in the hospitals, regulated the additional practice....There are also direct contacts with the citizens in so called, open days – explained in the Ministry. 

The patients will die until getting their roentgen shots

Up to 700 cases of breast cancer are discovered in Macedonia on annual level, but to the public mammography (totally 11 in the entire country) is hard to get to. The waiting lasts for months, beside the fact that publicly the directors claim that this is not true, respectively that the waiting lasts only few weeks. The health insured patients have other stories to tell and to praise to God, because, as they say, only he can help them. 


A girl who introduced herself as Bisera, waited to have roentgen shot at the mammography on the Clinic for Roentgenology. The nurse told her to come after two months, but she has persistently convinced the nurse that she is not in a position to wait for so long period. The nurse was ruthless and not interested to hear, even though the doctor told Bisera that she must urgently go to roentgen. 


-The nurse with the roentgen shots went to the roentgen doctor. Afterwards she came back with the an explanation that the doctor has told her that the situation isn't so dangerous. They have sent me home or in some private clinic in the center of the city. Can you believe this?! I must pay, there is no other solution, she has cried and run out from the clinic. 

The price for roentgen shot is ten times higher in the private institutions rather than in the state ones. Authorities from the Ministry are declaring that if there is a case which can be proved that some doctor has taken bribe or has been involved in the corruption, the punishment will be withdrawal of his license. However, these are only proposed changes in the Law on Health Protection which is still not applicable. But, according to the practice so far the license has not been permanently withdrawn to any doctor. There are only few court procedures against doctors who were caught with bribe money in their hands by the police authorities. Also there is small number of convicted doctors beside the undoubted evidences. Many cases have finished without results and very often lost in the court labyrinths. 

- From the experience so far, related with the extermination of these occurrences, the Ministry has a feeling that the dominant way of dealing in the public and with the involved persons in the health sector is to discuss a lot without making many actions. There are only few cases when the patients and citizens have presented clear evidences to the authorities for corruption of certain doctors – declared from the ministry. 
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