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Largest number of fines for monopolistic behavior at the market by the Commission for protection of the competition were addressed to the macedonian telecommunication companies. The biggest fine of four million euros was pronounced for the company „T-mobile“ for the misuse at the market. The overall sum of the fines pronounced by the commission for all the monopolies in the country is ten million euros. This money was not payed because of the fact that companies complain to the Executory court.  
-The commission, according to the law, fines the firms with dominate position at the market. The law defines the fines to be about 10 percent of the annual income of the company, says Chedomir Kraljevski, the president of the Commission for protection of the competition.
This commission has detected that a new monopoly in the market is raising in the mobile telephony, since the german "Deutsche Telekom" has bought „OTE“, the company that in Macedonia is already present trough „Cosmofon“.    
The european commission has estimated that there is no monopoly, which was quite opposite from the opinion of the commission for protection of the competition which has found domination of the capital in the country. The final decision was that the company „Cosmofon“ should be sold. 
Few years ago only two monopolies dominated at the telecommunication market. The company „Telekom“ was the only fixed line operator and „Mоbiмак“ was the only operator that offered services in the mobile telephony. 
With the liberalization of this sector, several other companies began to give their services to the clients in the fixed line network like „On tel“, „Cosmofon“ and several smaller companies. 
Although there is competition in the telephony the complains from the citizens don’t stop. They are referring to the high prices and liberalized market only on paper. 
-The prices are very high and i think that in the other countries they are much lower, says one citizen. Another citizen complains that the prices of services from „T-home“ („T-mobile“) are expensive so that’s why she bought a package of services in the „Cosmofon“ company. –You can talk so little with the allowed time that you have with your subscription, explains a young boy. 
The agency for electronic communications don’t want to reveal the number of households who have canceled the services of „Telekom“ company and transferred to the other networks. For the agency the number of the clients is business secret. They say that if this is revealed, then the company might face damadge especially because it has certain rating at the stock market. 
From „Telekom“, which was the largest operator in fixed line telephony untill several years ago, claim that they have never faced fines and misuses of the market. They consider that the quality and not the price is playing main role in decisions of the clients. 
-The fixed line telephony has been liberalized several years ago. We have maybe over hundred suppliers with services and operators and at least three or four operators where citizens have choices to receive complete service. This reflects on the work of the company. That’s why we say that the competition is welcomed, because it helps in improvement of our work as a company. The client has a choise. The quality and the price are crucial, says Dejan Siljanovski, director in „Telekom“. 
Macedonia is at the top of the list of countries in the region with the most expensive telephone services. Analyzed by the average salary, Macedonia is in the group of countries with expensive fixed line and mobile telephony as well as internet.  
