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Over ten thousand citizens complain about the monopolistic behavior of the company "Toplifikacija A.D." because of the high bills and miscalculated prices. “Toplifikacija A.D.”, the largest natural monopoly in Macedonia is offering central heating energy only for the territory of Skopje, capital of Macedonia.  
Citizens who live in Lisiche, one of skopje's settlements have submitted an initiative to the Supreme court. They require from “Toplifikacija A.D.” to set up specific measuring instruments- calorimeters on every radiator in their home and not to measure the heating energy by square meter. 
-We don’t receive regular bills but lump sum bills. The regulations of “Toplifikacija” define that the heating energy will be calculated with calorimeters which they will set up in the collective buildings. In our system there is no such thing as collective buildings but private homes, says one citizen. 

“Toplifikacija” has not suffered any sanctions for misuse of the dominate position at the market. The general manager of the company, Dimitar HadziMishev says that the company he is in charge with, till now has not done any misuse. He claims that “Toplifikacija” is not a monopoly because from 1999 it uses the state system. HadziMishev explains that long time ago they have asked liberalization of the market, but there is a lack of competititon in this business because none of the companies applied. 

  -We insist to have competition because in those conditions it will be more clear who is good and who is not. We consider ourselves as good working and that we can deal with competition, explains HadziMishev. 
“Toplifikacija A.D.” is the founder of the “Toplifikacija-Bitola” and “Toplifikacija Skopje Sever”. They are its “firms-daughters” which offer the heating energy to the clients who live in areas of Bitola and Skopje Sever.

The last increase of the price of the heating energy for fantastic 60 percent has forced 1500 households to ask from the company to be disconnected from the heating system. 

The Regulatory Commission for energetics confirm that “Toplifikacija A.D.” wants to return its license. The firm has handed in request to the commission asking them to appoint new supliers of heating energy. 

-One thing that is positive in the whole case is that larger competition will apear at the market with more suppliers. The citizens can feel the benefit of the liberalization not so much with decreased prices but with the possibilities to use the energy more effectively. One of the conditions included in the tender will be the obligation of the new suppliers to install calorimeteres on every radiator, says Slave Ivanovski, the president of the Regulatory commission.  
Macedonia has the highest prices of heating energy compared to the countries from the region like Croatia, Serbia and Montenegro. 
